
TO: THE COMMISSION 

FROM: Utilities Division 

DATE: August 17,2001 

RE: IN THE MATTER OF THE APPLICATION OF CENTURYTEL OF THE 
SOUTHWEST, INC., TO ESTABLISH CUSTOMIZED LOCAL AREA SIGNALING 
SERVICE. (DOCKET NO. T-03554A-00-1064) 

On December 29, 2000, CenturyTel of the Southwest, Inc. (“CenturyTel”) filed tariff 
revisions to offer Custom Local Area Calling Service (“CLASS”) features. On January 9, 2001, 
CenturyTel submitted a letter in which it agreed to waive the thirty-day time limit within which the 
Commission must act. CenturyTel proposes to introduce the following CLASS features: 
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Anonymous Call Rejection, Arizona Corporation C G ~ ~ ~ I S S W I  
Call Forward-Busyand Call Forward-No Answer, DOCK 9 
Call Forwarding-Remote Activation, 
Call Pickup, 
Call Return, 
Call Transfer, 
Call Waiting Deluxe and Call Waiting Display, 
Caller ID Blocking - Per Call and Caller ID Blocking - Per Line, 
Caller ID Name and Number and Caller ID Number Only, 
Cancel Call Waiting, 
Distinctive Ring, 
Home Intercom, 
Long Distance Alert, 
Make Set Busy, 
Repeat Dial, 
Selective Call Acceptance, Selective Call Forwarding, and Selective Call Rejection, 
Subscriber Activated BlockingPIN, and 
Wake Up Service. 

’--L--t..tn +a CenturyTel has provided a copy of the information pamphlet that it inte 
its customers. Staff has reviewed the filing and CenturyTel’s proposed pa 
determined that the plan is similar to those approved for U S WEST Commur 
known as Qwest Corporation) and several other Arizona Local Exchange C: 
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bill inserts, the use of Market Message Lines on each customer’s bill, individualized letters to 
unlisted and unpublished numbers, and individual letters to law enforcement, government, and 
domestic violence agencies. Staff recommends approval of the filing. 

Steven M. Olea 
Acting Director 
Utilities Division 

SMO:MGK:lhm\CCK 

ORIGINATOR: Marta Kalleberg 
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BEFORE THE ARIZONA CORPORATION COMMISSION 

VILLIAM A. W E L L  
Commissioner - Chairman 
IM IRVIN 

Commissioner 
&ARC SPITZER 

Commissioner 

N THE MATTER OF THE APPLICATION OF ) DOCKET NO. T-03554A-00-1064 
:ENTURYTEL OF THE SOUTHWEST, INC., ) 
’0 ESTABLISH CUSTOMIZED LOCAL AREA ) 
XGNALING SERVICE ) DECISION NO. 

ORDER 
) 
) 

)pen Meeting 
iugust 28 and 29,2001 
’hoenix, Arizona 

3Y THE COMMISSION: 

FINDINGS OF FACT 

1. CenturyTel of the Southwest, Inc. (“CenturyTel”) is certified to provide intrastate 

elecommunications service as a public service corporation in the State of Arizona. 

2. On December 29, 2000, CenturyTel filed tariff revisions to offer Custom Local Area 

:ailing Service (“CLASS”) features: 
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Arizona Tariff No. 1 
Section 18, Sheet Nos. 1-2, Release 2 
Section 18, Sheet Nos. 3-8, Original 

CenturyTel proposes to introduce the following CLASS features: 

Anonymous Call Rejection, 
Call Forward-Busy and Call Forward-No Answer, 
Call Forwarding-Remote Activation, 
Call Pickup, 
Call Return, 
Call Transfer, 
Call Waiting Deluxe and Call Waiting Display, 
Caller ID Blocking - Per Call and Caller ID Bloclung - Per Line, 
Caller ID Name and Number and Caller ID Number Only, 
Cancel Call Waiting, 
Distinctive Ring, 
Home Intercom, 
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0 Long Distance Alert, 
0 Make Set Busy, 
0 Repeat Dial, 
0 

0 Subscriber Activated BlockingPIN, and 
0 Wake Up Service. 

Selective Call Acceptance, Selective Call Forwarding, and Selective Call Rejection, 

4. On January 9,2001, CenturyTel submitted a letter in which it agreed to waive the tlurty- 

.ay time limit within which the Commission must act. 

5. CenturyTel has provided a copy of the information pamphlet that it intends to distribute 

3 its customers. Staff has reviewed the filing and CenturyTel's proposed pamphlet. Staff has 

,eterrnined that the plan is similar to those approved for U S WEST Communications, Inc. (now 

nown as Qwest Corporation) and several other Arizona Local Exchange Carriers. It includes bill 

nserts, the use of Market Message Lines on each customer's bill, individualized letters to unlisted and 

[npublished numbers, and individual letters to law enforcement, government, and domestic violence 

gencies. 

6 .  Staff recommends approval of this filing. 

CONCLUSIONS OF LAW 

1. CenturyTel is an Arizona public service corporation within the meaning of Article X V ,  

iection 2, of the Arizona Constitution. 

2. The Commission has jurisdiction over CenturyTel and over the subject matter of the 

qplication, 

3. The Commission, having reviewed the application and Staffs Memorandum dated 

iugust 17, 2001, concludes that the filing is reasonable, fair and equitable, and is therefore in the 

ublic interest. 
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ORDER 

THEREFORE, IT IS ORDERED that the filing be and hereby is approved. 

IT IS FURTHER ORDERED that this Decision shall become effective immediately. 
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IN WITNESS WHEREOF, I, BRIAN McNEIL, Executive 
Secretary of the Arizona Corporation Commission, have 
hereunto, set my hand and caused the official seal of this 
Commission to be affixed at the Capitol, in the City of 
Phoenix, this day of ,2001. 

BRIAN McNEIL 
Executive Secretary 

>IS SENT: 

;MO:MGK:lhm\ 
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ERVICE LIST FOR CenturyTel of the Southwest, Inc. 
IOCKET NO. T-03554A-00-1064 

4s. Pamela Donovan 
'ariff Supervisor 
:enturyTel Service Group, Inc. 
05 Broadway 
7 ancouver, Washington 9 8 6 6 0-3 2 77 

h. Christopher C. Kempley 
Xef  Counsel 
urizona Corporation Commission 
200 West Washington 
'hoenix, Arizona 85007 

Docket No. T-03554A-00-1064 

ulr. Steven M. Olea 
Wing Director, Utilities Division 
kizona Corporation Commission 
1200 West Washington 
'hoenix, Arizona 85007 

Decision No. 


